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c.bapanunku Caabckoro paiiona

1. O6mmue nooKeHH

I.1. Cnyx6a Mmenuanum sBISETCS COLMAIBLHOM CIykOo0#, KoTopas oOBbeIuHsIeT
YYaCTHHKOB 00pa30BaTeNbHBIX OTHOIIEHHH, 3aHHTEPECOBAHHBIX B pa3pelleHHH
KOH()IMKTOB ¥ Pa3BUTHH MPAKTUKHA BOCCTAHOBHUTEIBHONW MEIMAIIMH MYHHLHIATEHOIO
OFOIKETHOTO  OLIKOJBHOTO 06Gpa3oBaTeNbHOro yupexaeHus «JleTckoro cama Ne 26
«OnyBanank» c.bapanuku Cansckoro paitona (nanee — JJOY).

1.2. Jlomyckaercs co3ganue Cryx0Obl MeQWallMd TONBKO W3 [EJaroroB |
cnenuamictoB JIOY. B pabote CiryxGbl MOTyT y4acTBOBaTh CHELMANUCTEl YIIPABICHHS
obpa3oBaHus, paboTtaroniue Bo B3aumoekcTsun ¢ JOVY.

1.3. Cyxba Mennauuy sBIA€TCS albTePHATHBON APYIMM CHOCO6aM pearupoBaHHs
Ha CTOpBI, KOHGNIMKTBI, TPOTHBONPABHEIE IOBENEHHS WM IIPABOHAPYIICHUS
HeCOBepIIeHHONETHUX. Pesynbrarer paborer Cnyx0bl MeImanMd M JOCTHTHYTOE
COITAICHHe KOH(MIMKTYIOIIUX CTOPOH IOKHBI yYHTHIBATECS B CIy4ae BbIHECCHHMS
aJIMMHHUCTPATUBHOTO PELICHHMS 110 KOH(IMKTY WK TIPABOHAPYIIEHHMIO.

I.4. Cayx0a Mepuanuy sBIsSeTCS IPUOPHTETHBIM CIIOCOOOM PearHpoBaHMUS, TO €CTh
CTOPOHaM KOH(IMKTa MpeANaraeTcss B NEPBYIO O4epefb OOpAaTHTHCS B Cyx0y
MeIMallii, a TPpH MX OTKase HIM HEBO3MOXXHOCTH PpELIUTh KOHQUIMKT MyTeM

neperoopos M meaumaruu JIOY MOXeT NPUMEHHTH JApyrHe CIOCOOBI pelIeHHs

KOH(IMKTa ¥/UIH Mephl BO3IEHCTBHS.



1.5. Cunyx0a Meauanuy AeHCTByeT Ha OCHOBAaHHH JIEHCTRYIOLIETO 3aKOHOIATENECTBA
(OenepansHoro 3akoHa Ne 273-®3 ot 29.12.2012 «O6 obpazoBanuu B Poccuiickoii
Denepauun»), @3 P@ Ne 193-OC «OO6 anpTepHaTHBHON NpOIENype YperyJaHpOBaHHs
CIIOPOB C Y4aCTHEM [IOCpeAHMKa (IpolleAypa MeIHaIliH )» U HacTosmero [Tonoxenus.

2. Henu u 3agayn Cay:xk0b1 MeTHAUMH

1. Hensamu Cry>»xOb1 MeTHAIIAN ABIISIOTCS

2.1.1. pacnpocrpaHeHue CcpeiM YYaCTHHKOB 0O0pa30BaTeIbHBIX OTHOIICHWH
LIMBUIN30BAHHBIX (OPM pa3pellieHHs CIOpPOB M KOH(MIHKTOB (BOCCTAHOBHUTENHHAS
MeIHallNs, TIEPErOBOPLI U APYTUe Croco0bl);

2.1.2.. moMoIIb y4acTHUKaM 0Opa30BaTeIbHBIX OTHOIICHHI B paspelleHHH CIIOPOB H
KOH(QIIMKTHBIX CUTyalludi Ha OCHOBE TPHHIIMIIOB M TEXHOJOIMH BOCCTAHOBHTEILHOM
MeMalliu.

2.2. 3apauamu  CiyxObI MeTHAIIMH SBIIAIOTCS:

2.2.1. mposejeHMe NPUMHPHUTENBHBIX HPOrPaMM Ul YYaCTHHKOB KOH(JIMKTOB H
CUTyalldd KPUMHHAJIBHOTO XapakTepa Ui YYacTHHKOB CIIOPOB, KOH(IMKTOB H

MPOTUBOINPABHBIX CHTYAITHIA;

Lt 06yquHe BOCIIMTAaHHHKOB, II€Jaroros, po,uHTeneﬁ H JpYrux Y4YaCTHHKOB
O’Sp&BOB&TGJ’IBHHX OTHOILICHHH IITMBHIIM30BaHHKIM METOOaM YPETYIUpOoBaHHA

=0HOINUKTOB,;

3. IIpuanune! AeareabHocTH Ciy:kObl MeIHALIHH
5.1, earensHOCTh CiryOBl MEIHAIINK OCHOBAHA HA CIEAYIOIIUX TPUHIUIAX:

5.1.1. IlpuHumn 106pOBOIBHOCTH, MPEAIOIAraoIii KaK J06pOBOIBHOE yYacTHE B

oprasEmsanuy pabotel CayxOBl, Tak M 00s3aTeIbHOE COIacHe CTOPOH, BOBICUEHHBIX B

#0HOIHKT. Ha y4YacTHe B NMPUMHPHUTENIBHOM mHporpamme. JIoMycKaeTcss HampaBlIeHHe

“TODOH KOHOQIMKTA ¥ MX 3aKOHHBIX NPENCTaBHTeNeH Ha IpeNBapUTENIbHYIO BCTpedy C



MEIHATOPOM, TIOCJIE KOTOpPOM CTOPOHBI MOTYT Y4acTBOBAaTh HIIM HE Y4acTBOBATh B
npOrpaMMe BOCCTAHOBUTENBEHOTO pa3pelleHns KOHGIUKTa U KpUMHUHATIBHON CUTYallHH.

3.1.2. TlpuHuMn KoH(UIEHIIHAILHOCTH, Ipeanoaralouuii 0ba3arenscTBo Ciryx0bI
MeIHallid He pasrilaliarth MOJTyYeHHBIE B XOE ITPOrpaMM CBEINEHHS 3a MCKIIIOYEHUEM
TDHMMPUTEIBHOIO JOroBopa (IO COIVIACOBAHMIO C Y4YaCTHHKaMH BCTpEYH U
TOIMHCAHHBIM UMH). Takike UCKIIOYeHUEe COCTABISET CTAaBlIasi U3BECTHAs MEIHUATOPy
uHEOOPMALIKA 0 BO3MO)XXHOM HAHECEHWH yiiepba A KU3HH, 30pOBbs U 0€30IIaCHOCTH.

3.1.3. Tlpunnun He#lTpanbHOCTH, 3anpertaomuid Ciyxbe Meauanvu NPUHUMAThH
CTOPOHY. OIHOTO M3 YYacTHMKOB KOH(IMKTZ (B TOM 4YHCIE aJAMHHHCTPALIUH).
He#iTpanpHOCTh Tipenmonaraer, 4ro Cimyx0ba MenuMaldd He BBISICHSET BOIPOC O
BHHOBHOCTH WJIM HEBUHOBHOCTH TOM WIIA UHOW CTOPOHBI, a SBISETCH HE3aBUCHUMBIM
MTOCPEOHHUKOM, TIOMOTallIMM CTOPOHAM CaMOCTOATENbHO HaWTh pemieHue. Ecnu
MeIMaTop IMOHMMAEeT, YTO HE MOXKET COXPaHSTh HEUTPAIBHOCTh H3-3a JIMYHOCTHBIX
33aMMOOTHOIIEHAH ¢ KeM-TU00 W3 yYacTHHKOB, OH JOJDKEH OTKa3aTbCAd OT MeIWAllNH
WM nepeaaTh €€ IpyroMy Meauaropy.

4. Tllopsigok popmupoBanus CiyxObl MeaHALIHH

4.1. B cocraB Cnyx6b1 Meguamyu Bxoast Bce neparord JOVY.

~

4.2. PyxoBoputenem CimyxObl Ha3Ha4aeTCs BOCIIUTATENh, Ha KOTOPOTO BO3JIAraloTcs
HO53aHHOCTU 1O pykoBozcTRY Ciy:x001 Meananyu, npukazom pykosoaurens JJOV.
5. HHopsipok padorel Cay:x0bl MegHALHH

5.1. Cayx0a Menuanuy MOXKeT INMOJMydaTh MH(OPMALMIO O CIlydasX KOH(MIMKTHOTO
%73 KPHMHHANBHOTO XapakTepa OT MeJaroroB, BOCIHTAHHUKOB, antMuHHUcTpauuu 1OV,

ren0B CoykOBl MeIUalvy, POAUTENEH.

s
-~

Cayx0a Menualuy NpUHUMAET pelleHre O BO3MOXKHOCTH MJIH HEBO3MOXHOCTH
TDHEMMEDHTEIBHOM MPOrpaMMbl B KXKIOM KOHKPETHOM Cllydae CaMOCTOSTEILHO, B TOM
=HCIe Ha OCHOBAaHWHM IpeABApUTEIBHBIX BCTpPeY €O CTOpoHaMu KoHG(nukra. [lpu
HECOMMacHH CTOPOH, UM MOTYT OBITh MPEIIOKEHBI NCHXOIOrHYecKas IOMOIIb HIIH
IDVIHE CYIIeCTBYIOIIME B 00pa3oBaTenbHOW opraHu3anuu (opmel pabGoter. Ecnu

JSHCTBHA ONHOH HIM  O0EMX CTOPOH MOryT OBITh KBUTH(QHIMPOBAHBI Kak

(5]



NpaBOHApylIeHHe Uil IPOBEACHUs MpPOrpaMMbl Takke HEOOXOOMMO comacue

ponuTenen.

5>.3. B cnyyae ecnu NpUMHUpPUTCIbHAS POrpaMMa TIAHMPYETCS Ha 3Taie H03HaHus
HIH CJIIeOCTBHA, TO 00 ee IMPpOBEACHHUHU CTaBHTCA B H3BECTHOCTH AIMHUHHUCTpALH,
DOOIWUTCIIH U HpH HGOGXO,[[PIMOCTH NIPOHU3BOAUTCSA COITTaCOBaHHE C COOTBETCTBYIOIIIHMH
OpraHaMH BHYTPEHHHUX €.

5.4. IleperoBopsl ¢ PONUTENSIMH U JOJDKHOCTHBIMHU JTHIIAME MPOBOJHUT PYKOBOAUTEIIH

CayxOBl METHAIIHH.

5.5. Cnyxba MeaMalM¥ CaMOCTOSTEIBLHO OTIPEIICIIAET CPOKH W dTallbl MPOBEIEHHS

OporpaMMel B KaXXKJI0M OT/EJILHOM ClIy4ae.

5.6. B ciryyae ecii B X0l IPUMHUPHTENEHON MPOrPaMMBl KOHIHKTYIOLITE CTOpPOHBI
OpUIIITA K COINIAIUCHHMIO, JOCTHIHYTBIE pE3YyNBTAaThl MOTYT (DUKCHpOBAaThCS B

MUCBMECHHOM IIPUMUPHUTEITBEHOM JOrOBOpE HIIH YCTHOM COTITAIlICHUH.

5.7. llpu Heobxomumoct Cryxba Meauauud HHOOPMHUPYET VUACTHHKOB
NPUMHUPUTETBHOMN MPOrPaMMBI O BO3MOXKHOCTSAX JPYTHX CIIENHATHCTOB IO COLMATbHOM

peabHITHTaIIHH.

5.10. Cnyx6a Menranyy nMoMoraeT OIpeeNuTh Cocod BHITONHEHHS 0BSI3aTeNbCTR,
B34TBIX Ha cCe0s CTOpOHaMM B IIPHMHPUTENLHOM JOrOBOpe, HO HE Hecer
OTBETCTBEHHOCTh 3a MX BBbIIONHEeHHE. [IpH BO3HMKHOBEHHM NpOGIEM B BBIONHEHUH
obs3atensets, Ciyx6a MeIMallkK TOMOTaeT CTOPOHAM OCO3HATH IPHYKHBL TPYAHOCTEH
¥ IIVTH UX IPEOJIOJICHHS.

-

3.11. MesrensHocts CryxObl Memualuu (QUKCHpYeTCS B IKypHAe oOpalieHHi,
TpoToxoax 3acenanus CiyxObl Meauanuu, otdete o pabore Ciyx6bl Meamaruu 3a
y==0H51H IO, KOTOPBIE SBIAOTCA BHYTPEHHAMH JIOKyMeHTaMK Ci1ysKGbL.

-

312, Meuanus He SBISIIOTCS IICHXOJOTHYECKOM MPOLEAYPOH, U IOTOMY He
Tpe0)70T 0053aTebHOTO COMIACHS CO CTOPOHBI pouTeneit. OIHaKo, Teaaror crapaeTcs

S03MOKHOCTH HH(OPMHPOBATh W IIPUBIEKaTh POAUTENEH B MeIHAIMIO (a mo
J¥EsamEERIM B OyEKTaX 5.2 B 5.3 yvacTue pomuTeneil MM COIIacHe Ha MPOBEIEHHE

MITIHAlNH B ¥X OTCYICTBHE SABIIFIETCH OG?BE:ITCHBHBIM).



.13, Caoyx0Ga Meauanuu peKOMEHIyeT YJYacTHHKaM KOH(MIMKTZ Ha BpeMs
TpOBeIeHHS TNPOLEIypbl MeIWalldd BO3/IepPXKaThCs OT OOpalieHHd B BBILIECTOSIIHME
wHCT2HIIMH, CPe/ICTBa MacCOBOM HHGpOpPMAIIUY WK CcylAeOHbIe OpraHbl.

5.14. Ilo comacoBanuio ¢ agmuuuctpamnueit JJOY u pykxoBogmremem CiykObI
weIWallid, MEAMaTOpPhl MOTYT TIPOBOJMUTH MEIHAIHI0 TI0 KOH(IHKTAM MEXKIY
TeIjaroraMM U aAMHHUCTpalued, KOHGIHMKTaM poAWTeNed W WX [eTel, a Takxke 110
cevelHBIM  KOHGIMKTaM W crnopaMm. EciM  cropsl BO3HHMKIH W3 TPayKIaHCKHX
TDaBOOTHOLICHUH, B TOM YHUCJIE B CBS3M C OCYILECTBICHUEM IpeaNpHHHUMATEIBCKOH H
¥HOH JKOHOMMYECKOH [esATeIhHOCTH, a TaKKe W3 TPYIOBBIX TPABOOTHOIIEHHH U
CeMEeHHBIX IIPaBOOTHOIUEHWH, JEeATENIbHOCTh MeEAMaropa M ero KBaJIU(HKaIus
peryaupyetcsa 139-@3 PO «O6 ansTepHaTHBHOI Npolleype YperyIupoBaHUs CIIOPOB C

VHaCTHEM ITOCPENHHUKA (IIPOLIEType MEAUTAIIHH )».

5.13. Ilpu HeobxomumoctH, Ciyxba Mequaluy Mojy4yaeT y CTOPOH pa3pelleHne Ha
00paboTKy HMX MEepPCOHAIBHBIX NAHHBEIX B COOTBETCTBHH C 3akKoHOM 152 —D3 «O

NE€PCOHAIBHBIX JaHHBIX».
6. Oprannzanns nearejJbHocTH Ciy:x0bl MeIHaAllHH

6.1. Cuyxbe Meguanuud TII0 COIIACOBAHHIO C aaMuHHCTpanued JIOY

TDEI0CTABNISIETCA MTOMEIIEHHUE /Il COOPOB U IIPOBeNeHHs IPUMUPHTETBHEIX IIPOrPaMM,
2 T2KKe BO3MOXKHOCTE MCIIONB30BaTk UHBIE pecypesl JIOVY - Takue, kak obopya0oBaHHE,

ODTTEXHHKA, CPEACTBA HHPOPMAITUH U IPYTHE.

».2. HomxHoctHele nmua JIOY okaseBator Ciyxbe MeoualM CconelcTBHE B

DECTIDOCTPaHEHUH MH(OPMaLUK O AesaTelbHOCTH CliykKObI.

5. Cayxba MeamaMM B paMKax CBOeil KOMIIETEHITMH B3aMMOJIEWCTBYET CO

CTEuManHCTaMHU APYTUX 00pa3oBaTeIbHBIX OpPraHH3aIHiA.

=. Amvunuctpauus OV copelictyer Ciyxbe Memuanud B OpraHu3alyu

SUZEMOISHCTBHSA C COLUANBHBIMU CITYK0aMu U IPYTHMHK OpTaHH3aAIHAMH.

°5. B cayuae ecid IPMMHpPHUTENbHAs IporpaMma IMpOBOAWIACE IO (akxTy, II0

DAY 5030\ ZKIICHO YT'OJIOBHOE €510, aAMHHHCTpalus I[Oy MOXET X0JdaTalCcTBOBATh

—_——f‘r—--"_:;

CHO0MICHMHE K MaTepHallaM [ejla IIPHMHPHTEIBHOTO JOroBOopa, a TakKKe HHBIX

~ W WEETOE B Ka@4YeCTBE MAaTepHaVIOB, XapaKTEepH3YIOIMUX JHYHOCTH 06BHH}IGMOFO

d



S

TOITBEDAJAIONIMX J100pPOBOIBHOE BO3MEIIEHHE HMMYILECTBEHHOro yiepba U HHBIE
ZSHCTBHS, HalpaBlIeHHbIE Ha 3aliIa’KUBaHKUE Bpela, IPUIMHEHHOTO MOTepIIEBIIeMY.

5.6. B caydae eciM CTOpOHBI COIVIACWINCH Ha MPHMHUPUTENBEHYIO BCTpeuy, TO
NDHEMEHEHHWE aJMHHUCTPATUBHBIX CaAHKIUM B OTHOLICHHM [aHHBIX YYaCTHHKOB
#0=0IMKTa I[pPUOCTaHaBIUBalOTCs. PemeHme o0 HEOOXOAMMOCTH BO300HOBIEHUS
ZIMHHUCTPATUBHBIX JEHCTBUN NPUHUMAIOTCS @OCHE IONy4YeHHs WHGOPMAaIUH O
pezyasTartax padbots! Ciry:x66I MeMalliy ¥ JOCTUTHYTHIX JIOTOBOPEHHOCTSAX CTOPOH.

6.7. Cayxba Menuanyy MOXKET BHOCHUTb Ha pPAacCMOTpeHHE aIMHHUCTPAIMH
NpeITIOKEHHUS 110 CHIDKeHHIO KoHMIHKTHOCTH B JIOVY.

6.8. Onuiata pabotsl pykoBoautens Ciy:KObI MeTUAIlMH MOXET OCYIIECTBIATHCS M3
CPEACTB CTUMYyNHpYtomiero ¢poxaa omnarsl Tpyaa JOY wiiM U3 HHBIX HCTOYHHKOB.

7. 3aknouuTeNbHbIE MOJI0KEHHS

7.1. HacTosmiee moioxeHue BCTYNACT B CHIIY C MOMEHTA YTBCPKICHHAA.
-~

.2. H3menenus B HaCTOsIEE IIONOXKEHHWE BHOCATCS PYKOBOOHTEIIEM I[Oy I1o

npentoxeHno CoyxObl MeTHAIHH.
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